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Dr Ito Clinic COVID-19 Policy

We are committed to keep supporting our patients during this difficult time. To ensure the
safety and well-being of all patients and members of staff, we have introduced some basic
guidelines.

If you have any concerns or questions, please feel free to ask Dr Ito or a member of staff.

Opening hours
e Reception desk (Telephone/Email): 9am to 5pm, weekdays
e Consultation/Treatment hours: 2-3 days per week, 11am to 5pm (*)
(*)JAIl members of staff may leave the clinic before 5pm if there is no more
appointment for that day.

Your Appointments
e While the risk to catch the virus in public transport during peak times remains high, we
will suggest the time slot for your appointment in order to see as many patients as
possible in a limited time. It means we are unable to meet your preferred time slot
requests.
e If we find any risks that could compromise patient/staff safety, the clinic will
immediately be closed and all appointments for the day will be rescheduled.
For example;
- When we become aware that someone who recently visited or used our
clinic/the communal area of the building tested COVID-19 positive
- When a member of medical staff needs to self-isolate; having COVID-19
symptoms, living with someone who has symptoms or being contacted by NHS
Test and Trace Service as a close contact to a COVID-19 patient etc.

If you have COVID-19 Symptoms
Please call us to cancel the appointment if you or someone who you live with have at least
one of the following symptoms in the past two weeks.
[Jhigher temperature than usual [Icough [change or loss of taste or smell
Please self-isolate immediately, book a free test following the advice on NHS 111 online
and contact us again after the self-isolation period has ended.

Attending your appointment
e Face covering — please wear a protection to cover your mouth and nose when
entering the building. If you do not have one, we can provide you with a face mask at
the entrance. Please keep your mouth and nose properly covered while you are in
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the building - please do not remove or lower the covering unless you need to drink
water or take medicines etc.

Arrival time — please arrive as close as possible to your appointment time (about 5
minutes) to reduce the need of using the waiting room.

Companions — please do not bring anyone with you unless medically necessary (i.e.
you are unable to walk without someone’s help). Currently the use of the waiting
room is limited to the patients.

After entering the building
Once you entered the building, please follow the procedures below.

1.
2.

Please sanitise your hands with the sanitiser provided at the main reception desk.

If you do not have anything to cover your nose and mouth, please ask for a face mask
at the reception and put on properly.

Tell the receptionist your name and enter the waiting room. Please make sure that
you keep two metres away from the other visitors (Social distancing).

The healthcare assistant will take your temperature and SPO, and ask you to sanitise
your hands again prior to the consultation.

Social distancing must be followed all the time, except for examinations and
treatments.

Please let staff open/close doors when entering/exiting the rooms and the building.
Although the communal toilets are regularly cleaned, it is recommended that you use
a sheet of paper towel to avoid touching the door handle and the light switch after
washing your hands. When you return to the clinic, you can dispose of the paper
towel to the bin provided under the reception desk.

Others

Furniture, stationaries, credit card machines and treatment room etc. are cleaned
and sanitised after every patient has left the consultation room.

Enhanced daily cleaning procedures have been implemented for the whole building.
Dr Ito takes temperature and SpO, of all members of staff in the morning.

This document will be regularly reviewed and updated in accordance with the latest
information of the medical researches and the guidelines by the UK government.
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